Cleaning Service Reviews in Healthcare Environments
Overview:

What is Cleaning Service Report ?

10—
A Cleaning Service Report documents ‘m e
the cleaning tasks performed, areas e —

cleaned, materials used, and service
quality, facilitating clear
communication and ensuring

standards are met.
Scope of Activity

The review encompassed a comprehensive programme of
observations, discussions, and evidence gathering across the
hospital site, including:

¢ Cleaning service observations across multiple
departments, supported by discussions with managers,
supervisors, cleaning operatives and where possible
multi-disciplinary teams.

e Direct observation of cleaning practice and techniques

e Review of compliance documentation and associated
records

e Evaluation of equipment, cleaning agents and storage
areas Correct use and placement of warning signs

¢ Review of the use of cleaning and disinfecting agents,
PPE, cleaning cloths and equipment

e Interviews with staff members to assess knowledge,
confidence and operational understanding

e Review of current standards of cleanliness against
expected benchmarks

e Compilation of a detailed report outlining findings, with
suggested solutions embedded throughout

Specific Aspects:

Adherence to compliance requirements including:
Correct use of cleaning agents and contact times
Risk assessment and COSHH obligations

Standard Operating Procedures (SOPs)

Uniform and hygiene policy

National Standards of Healthcare Cleanliness 2021/25
Decontamination of equipment.
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